
I am a Good Guy ... backed by the superguarantee.

Good Guy Pledge

Commitment
I will get the job done right.

Respect
I will make my customers’ experience as pleasant as possible. 

I will be there for them when I say I will,
because their time is valuable.

Satisfaction
I will make every effort to ensure my customers’ satisfaction.

Service
I will provide such super service, 

my clients will wonder why I don’t wear a cape.

If the work is not done right, I will make it right.

Guaranteed.

As a Good Guy, I vow to uphold the values of the SuperGuarantee:*

*SuperMedia maintains no responsibility for companies’ products, services or actions. 
No use of SuperMedia’s marks or services shall imply any such responsibility.


